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MHCLG Homelessness and Rough Sleeping Lived Experience Forum

About Expert Link

Expert Link is a national lived experience organisation. We work to make sure people with direct experience of homelessness, rough sleeping, multiple disadvantage and related systems are able to influence policy and practice in safe, supported and meaningful ways. Our work is rooted in honesty, hope and humanity. We believe people with lived experience should not just be consulted, but should be supported to shape the decisions, services and systems that affect their lives.

About the Forum

Expert Link is working with the Ministry of Housing, Communities and Local Government (MHCLG) to facilitate a Homelessness and Rough Sleeping Lived Experience Forum.

The Forum will bring together a wide pool of around 30 people with lived experience of homelessness and/or rough sleeping. The aim is to make sure national policy, practice and delivery around homelessness and rough sleeping is shaped by real experiences, practical insight and ideas for change. 

Members will work with MHCLG officials on live homelessness and rough sleeping policy topics, sharing what these issues look like in real life and what could work better in practice. The Forum is not just about telling personal stories. It is about using lived experience, ideas and insight to help improve systems for others.

The Forum will run from 2026 to March 2027. There will be six meetings with MHCLG across the year. Some meetings will be online, and some will be in person. Members will be able to contribute their lived experience, ideas and reflections in different ways, including formal meetings with officials. 

Different meetings will focus on different topics, so members will be invited based on the topic being discussed, their experiences, access needs, availability and making sure a balanced range of voices is heard. This means some members may attend one or two meetings, while others may be invited to more.

Travel and reasonable expenses will be covered where needed. Forum members will receive a £27.50 Amazon voucher as recognition for their time when taking part in eligible meetings or engagement activities.

What Forum members will do
Forum members may be invited to:
· attend Forum meetings with Expert Link, other members and MHCLG officials 
· take part in online and/or in-person discussions 
· share insight from their own experience in a way that feels safe and appropriate 
· listen to and respect other people’s views and experiences 
· help identify practical solutions and recommendations 
· take part in preparation, training, reflection and feedback sessions 
· help make sure national policy is informed by real experiences 
What support will be provided
Expert Link will support members before, during and after meetings. This may include:
· induction and preparation sessions 
· training on confidence, meeting skills, storytelling with boundaries, policy influencing and facilitation 
· support to understand policy topics before meetings 
· help to think through what you may want to share 
· clear group agreements and safe space principles 
· check-ins and debriefs 
· support around access needs 
· alternative ways to contribute, such as written input, smaller conversations or one-to-one calls where appropriate 
· travel and expense arrangements where needed 
· signposting to further support if difficult topics come up 
We want this to be a safe, respectful and meaningful space where people are not just asked to share their experiences, but are supported to influence change.
Who should apply

We would like to hear from people who have lived experience of homelessness and/or rough sleeping.

This might include people who have experience of:

· sleeping rough 
· temporary accommodation 
· supported accommodation 
· hostels or shelters 
· sofa surfing or hidden homelessness 
· homelessness prevention services 
· outreach services 
· housing options or local authority homelessness support 
· family homelessness 
· youth homelessness 
· domestic abuse linked homelessness 
· homelessness linked to immigration status or NRPF 
· substance use and recovery alongside homelessness 
· mental health and homelessness 
· leaving prison, care or hospital into homelessness 
· LGBTQ+ homelessness 

You do not need to have done anything like this before. We are looking for people who can listen, reflect, share ideas and work respectfully with others.

We particularly welcome applications from people from a range of backgrounds, areas and experiences, so the Forum reflects the diversity of people affected by homelessness and rough sleeping.









How to apply

You can apply in one of two ways.

Option 1: Written application

Complete the short application form at the end of this pack and return it to info@expertlink.org.uk by midday on Thursday 14th May.

Option 2: Video application

Send a short video, up to three minutes, answering these questions:

1. What lived experience of homelessness and/or rough sleeping would you bring to the Forum? 
2. Why would you like to be part of the Forum? 
3. What is one thing you think needs to change in homelessness or rough sleeping policy/services? 

Send your video to info@expertlink.org.uk by midday on Thursday 14th May.

What happens next

After applications close, Expert Link will invite some applicants to an informal interview.

The interview will be a conversation, not a test. We will ask about why you are interested, what insight you might bring, how you feel about working in a group, and what support you might need to take part.
There may be more applicants than spaces in the contributor pool. Selection will not be based on who has the “best” story or the most experience. We know everyone’s experience is valuable, and we will be thinking about how to create a balanced group with a mix of experiences, backgrounds, locations and perspectives.

If you are not selected this time, this does not mean your experience is not valuable. Where possible, we will keep people informed about future opportunities.

Interviews will be held from 18th May to 4th June. 

Training will be delivered on the 11th June or 16th June. 

Privacy and Confidentiality

The information you share will only be used for the purpose of recruiting members to the Homelessness and Rough Sleeping Lived Experience Forum. Your information will be handled confidentially and in line with data protection requirements. We will not share your personal information or personal story publicly without your permission. Please find our privacy notice on our website here.



Application Form

Homelessness and Rough Sleeping Lived Experience Forum

Thank you for your interest in joining the Homelessness and Rough Sleeping Lived Experience Forum.

You only need to share what you feel comfortable sharing. If you would prefer to send a video application instead, you can send a video of up to three minutes answering the questions listed in the recruitment pack.

Name:

Email:

Telephone number: 	

Where are you based (Town/city/region is fine, we don’t need your address): 

Do you have lived experience of homelessness and/or rough sleeping?

Yes ☐

No ☐

Which areas of experience would you be comfortable bringing insight on?
Please tick any that apply.

Rough sleeping ☐
Hostels or shelters ☐
Temporary accommodation ☐
Supported accommodation ☐
Sofa surfing or hidden homelessness ☐
Family homelessness ☐
Youth homelessness ☐
Homelessness as a young person ☐
Domestic abuse and homelessness ☐
Immigration status/NRPF and homelessness ☐
Substance use/recovery and homelessness ☐
Mental health and homelessness ☐
Leaving prison, care or hospital into homelessness ☐
LGBTQ+ homelessness ☐
Housing Options/local authority homelessness support ☐
Outreach services ☐
Homelessness prevention services ☐
Moving on from homelessness into longer-term housing ☐
Other: 






Please explain why you would like to join the Forum (up to 250 words).

	




What do you think needs to change? Please tell us about one issue you think government or services need to understand better, and what you think could help. (up to 250 words).

	









Thank you for completing this application form and for your interest. Once completed this form should be returned to info@expertlink.org.uk

If you have any questions about this role please email info@expertlink.org.uk.

Please note that all data will be held in the strictest confidence and in compliance with the Data Protection Act and GDPR and will only be used for the purpose of selection of members for the Homelessness and Rough Sleeping Lived Experience Forum.

Please contact info@expertlink.org.uk for a copy of our privacy notice for applicants

For more information about Expert Link please visit our website http://expertlink.org.uk/
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